
 

 

Line installation Management 

Dear Customer, 

Please follow the steps to open & install a New France telecom line. 

We can manage every aspect of your line activation with France Telecom FREE of charge.  

We make sure costs are kept to the minimum and engineers work is properly managed. 

All we need is: 

Your Last & First Name   

Date of birth  

Place of birth  

Occupation  

Your French & UK mobile phone  

Current property type House                             Flat 

Is it a newly built property?  

Desired activation date ?  

Old telephone line (if no blank)  

Name of previous owner of the house who 

had a line connected 

 

Address to install the new line  

Address to install the new line  

Postal code & City  

RIB information (Relevé d’identité 

Bancaire) 

 

France Telecom charges 55€ for installing the line 

There will be an extra 69€ for France telecom’s technician if no traceable previous connection was found.  

Please provide us if possible any number we can contact you. 

Thank you  

 

Call us from France : 01 30 611 772 

From the UK 0033 130 611 772 

Fax: 01 39 73 44 85 


